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1. IEJIM M 3AJIAYM OCBOEHUSI TUCLUUILINHBI

Lenau ocBoeHMs TUCHUILIMHBI: (OPMUPOBAHUE y CTYJAEHTA TEOPETUUYECKUX 3HAHUNA U
MPAKTUYECKUX HABBIKOB Ha OCHOBE COBpeMEHHBIX Teopuil TQM u MexayHapOIHBIX CTaHIAPTOB
cepur ISO 9000 B o6sacT ynpaBJICHUS KAYECTBOM HCCICTYEMbIX OOBEKTOB ITPOMBIIIICHHOCTH
(cuctem, MpoIECCOB, MepCcoHaa, MPOAYKIIUNH, MPEINPHUATHUS B LIETIOM).

3anaum 0CBOEHUS JUCHUILIUHBI:

® O3HAKOMJICHUE CTY/ICHTA ¢ 0a30BBIMHU IICHHOCTSMH MHPOBOM KYJIBTYPHI B 00JIACTH
KauecTBa, C COBPEMEHHOU (rutocodueli kKauecTBa v MOHATHEM «YIIPABICHHE KAYECTBOMY;

® U3Yy4YCHHE OCHOBHBIX IMPUHIIMAIIOB U OPraHU3ALMOHHO-METOJUYECKUX MOIXO0I0B K
YIPABICHUIO KaYECTBOM;

® 1CCJIeIOBAHKE MTPOILIECCOB KU3HEHHOTO MK U3/ICNIUS B CUCTEME MEHEPKMEHTA
Ka4yecTBa;

e (opMHUpPOBaHHE Y CTYACHTA TEOPETUUCCKUX U MPUKIIATHBIX 3HAHUH O COBPEMEHHBIX
METOJaX U CPEACTBAX YIpaBJICHUS KaueCTBOM Ha Pa3IUYHBIX dTarax KU3HEHHOTO IUKJIA;

® U3YYCHHE CTATUCTUYECKUX METOJOB YIIPABJICHUS KAYECTBOM.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII

JlucuuniauHa BKIIOYEHA B BapHATHUBHYIO YacTh Y4e€OHOro IUlaHa HaNpaBlCHUS
noaroroBku 15.03.04 «ABTomMaru3anusi TEXHOJOTMYECKHMX MPOLIECCOB MU IPOU3BOJACTB» U
SIBJISICTCS] TUCIIUTUTMHON IO BBIOODY.

JucuumninuHa 4YuTaeTcs B 6-OM ceMecTpe 3-0ro Kypca CTyA€HTaM OYHOH (OpMBI
oOyueHuss U Oa3upyeTcss Ha OTHENbHBIX KOMIIOHEHTaX KOMIIETEHIUH, CPOPMHUPOBAHHBIX Y
00yJaromuXxcsi B X0/1¢ U3y4SHUs IPEIIICCTBYIONIUX YISOHBIX TUCIUIUIHH y4eOHOTO IJIaHa:

1. ABTomMaruzanus ynpaBieHHs KU3HEHHBIM [IUKIOM MPOAYKIIUU
2. llpoexTupoBaHHE M COBEpPUICHCTBOBAHHWE CTPYKTYp U TPOIECCOB MPOMBIIUICHHBIX

IIPEITPUATHI

JIst OCBOGHMSI TUCHUIUIMHBI CTYIEHT JIOJDKEH UMETh CIICIYIONINE «BXOJHBIC)» 3HAHUS,
YMEHUs, HaBBIKH M KOMIICTCHITUU:

e 3HaHWe 0a30BbIX MPOdEeCcCUOHATBHBIX TMOHATUM U ONpeeiIeHuH B 00JacTH
MEHEPKMEHTA, YIPaBJICHHUS KadyeCTBOM, CTaHJIApTHU3AlMH, CEePTU(PHUKAIUN, METPOJIOTHH,
U3MEpPEHU,;

® CrOCOOHOCTh UCTIONF30BAaTh HOPMATHBHBIE MPABOBBIE JOKYMEHTHI,

® CHOCOOHOCTh HCIIOJB30BaThb OCHOBHBIE TIIOJIOKEHUSI W METOJbI  COIMAIBHBIX,
TYMAaHUTAPHBIX U SKOHOMUYECKHUX HAYK;

® CIOCOOHOCTH aHAJIM3UPOBATH COIUATBEHO-3HAYUMBIE TPOOJIEMBI U TIPOIIECCHI;

® CrocOOHOCTh HCIIOJIb30BaTh OCHOBHBIE 3aKOHBI €CTECTBEHHOHAYYHBIX IUCIIUILINH,
MPUMEHATh METOJIbI MATEMATHYECKOTO aHAJIN3a U MOJICTTUPOBAHUS;

® CIOCOOHOCTH MPUMEHSThH 3HAHUE ATATOB JKU3HEHHOTO ITUKJIA MPOAYKIIMHU WIIA YCIYTH.

Pe3ynbTaTthl OCBOEGHHS AMCHMIUIMHBI OylyT HEOOXOIUMBI AJs JalbHEWIIEero mpoliecca
oOyueHHss B paMKax MOITAmHOr0 (OPMUPOBAHUS KOMIIETEHIIMH TpPU W3YYCHHUH CIEAYIONINX
CHeIUaIbHbIX JUCITUTUINH:

1 Asrtomartu3amus MOArOTOBKH W BEpU(PUKAIMK YIPABISIONINX MPOTPAMM ISl CTAHKOB C
qIry
KomMmmberoTepHoe MoenupoBaHe TeOMETPUUECKUX OOBEKTOB
ABTOMAaTH3AIMs YIIPABICHUS POCKTAMH
MeTtponorusi, cTaHAapTU3aMUS U cepTU(UKAIUS
NmMutanmoHHOE KOMITBIOTEPHOE MOACITUPOBAHNE
a TaKKe JIJIsl IPOXO0KJICHUS TEXHOJIOTMYECKUX U MPEAJAUINIOMHBIX MPAKTUK, BKIIFOUasl HAYYHO-
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HCCIIeIOBATEILCKYIO Pa0OTY, TOCYAapCTBEHHOM UTOTOBOM aTTECTAIIHH.

3. IEPEYEHD IINTAHUPYEMBIX PE3YJIbTATOB OBYYEHMUS 110 JUCHUITJIMHE
MOAYJIIO), COOTHECEHHBIX C IINTAHUPYEMBIMMU PE3YJIBbTATAMMU

OCBOEHMUJI OIIOII
[Ipouecc wm3ydeHWs JUCHMIUIMHBI ~ HAmpaBJieH Ha (OPMUPOBAHHE  CICTYIOIIMX
KOMIICTCHITUH:
Koa n
IlepeyeHb MJIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHsI N0 JUCHHUILINHE
HAaNMeHOBaHHE
- (MOyJ110), COOTHECEHHBIX ¢ MHAMKATOPAMU J0CTHKEHUS
peajm3yemoit N
KOMIIeTeHIIUI
KOMIIeTCeHIIUHU
InK-4 3HATB:
Cnocoben ATaIlbl )KU3HEHHOTO [IUKJIA U3AEIUs, TPOAYKIMHU WU YCIYTH; CPENICTBA
y4acTBOBATh B Y METO/bl YIPABIICHUS KAYECTBOM Ha 3TaIax XKU3HEHHOTO LIMKJIa
paborax 1o MPOAYKIHUH, OCHOBHBIE MOJIOKEHUS KBATUMETPUHN; CTATUCTUYECKUE
ONTHUMU3ALIHU METO/bl OLIEHKH YPOBHS KaueCTBa MPOJYKLIMU U CUCTEM U U3MEHEHUS
MIPOU3BOACTBEHHBIX | KAYECTBA B MIPOIECCE UX AKCIUTYATAIIMU HA PA3JIMYHBIX JTaIax
MPOIECCOB ’KU3HEHHOI'O IIUKJIa
HNpEANPUATHI Ymersn:
MaIIMHOCTPOCHHUS MPUMEHSATHh METO/Ibl YIIPABJICHUS Kau€CTBOM B MPOILIECCE peau3aluu

(GyHKIMH ¥ IPUHIIUAIIOB YIIPABICHUS KAY€CTBOM Ha dTarax
YKU3HEHHOTO 1MKJIa TPOAYKLIUHU, U3MEPSITh, aHATU3UPOBATh, OLIECHUBAThH
" BECTHU MOHI/ITOpI/IHF KadyeCTBa ACATCIIbHOCTH, OHpGI[CJI?ITI) nu
yCTaHaBIMBAaTh NOKAa3aTeNId KayecTBa 0a30BOT0 XapakTepa,
HCIIOJIb30BATh METOAbI KBaJ'II/IMeTpI/II/I IJId OICHKH HOKaSaTeJ'IGI\/’I
KauecTBa; OCYIIECTBIATh KOHTPOIb Ha/l KAUeCTBOM U aHAINU3 MPoOIemM
KadyeCTBa C IOMOIIIBKO CTATUCTHUUYCCKHUX METOJI0B.

Baagern:

HaBbIKaMH YINIPABIICHUS KAU€CTBOM M3/EJIHMI U MPOIIECCOB MX
HU3roTOBJICHUS, 06CJ'Iy>KI/IBaHI/I$I u 3I<cm1yaTau1/m KaK OCHOBBI
obecrnedeHns KOHKYPEHTOCIIOCOOHOCTH Ha MPOTSKEHUH KU3HEHHOTO
[UKJIA; CIIOCOOHOCTBIO CUCTEMHOTO BOCTIPUSITHS BCEX MPOIECCOB
q)OpMHpOBaHI/IH KadyecCcTBa, ME€TOJJaMH KBaJ'II/IMeTpI/II/I JIA OIICHKN
TOKa3aTeNel KauyecTBa U3/IeIU POU3BOICTBA U TEXHOJIOTHYECKUX
npoueccom HpaKTI/IquKI/IMI/I HaBbIKAMH HpI/IMeHeHI/ISI CTAaTUCTHUYCCKUX
METOJIOB aHAJIW3a U KOHTPOJIS.

4. ObIASA TPYAOEMKOCTbD JUCHUIIJINHBI

4.1, O0beM AUCHHUIJIMHBI B 3aUeTHBIX eqnHuuax (scero) — 2 3ET.

4.2. O0beM IMCUMIJIMHBI 10 BUIaM y4eOHOM padoThI (B yacax):

KosmuecTBo yacoB (popma o0yueHus — 3a04Hasi)

Buna yuyeOHo# padoThbl Bcero mo B T.4. [I0 ceMecTpam
TUIaHY 2 3 4
1 2 4 5 6
KonraktHas pabora 10 - - 10

00yJaronuxcs ¢ mpenoiaBaTesieM
B coOTBeTCcTBUU ¢ YII
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AynUTOpPHBIE 3aHSTHUSA:

e JIEKINU 6 - - - 6
e CceMHUHAapbl M IPAKTHYECKHE 4 - - - 4
3aHSATHUS
e j1abopaTtopHbIe paboTHI, - - - - -
MIPAKTUKYMBI
CamocrositenbHas pabora 58 - - - 58
dopma TeKyIIero KOHTPOJIs TECTHPOBa- - - - TECTHPOBA-
3HAHUU U KOHTPOJIS HUC; HHC;
CaMOCTOATEILHOM PabOThI: YCTHBIH YCTHBIH
TECTHPOBAHHUE, KOHTP. padoTa, Ompoc; ompoc;
KOJUTOKBUYM, pedepar u ap. (ue  |A¢1OBA HIPA; HCHOB?M
MEHee 2 BUJIOB) urpa,
Buasl npoMexxyTouHon 3a4er - - - 4
aTTecTaluu (IK3aMeH, 3a4eT)
Bcero 4acoB o aAucuuILInHe 72 - - - 12
4.3. Conep:xkaHue TUCHUILIMHBI (MoayJs). PacnipenesieHue 4acoB Mo TeMaM U
BH/JaM y4eOHOM padoThbI:
®opma 00ydeHUs — 3a0UHas
Buabl yueOHbIX 3aHATHI
AyIuTOpHBIE 3aHATHS ®opma
NpaKTu- | jJadopa- | 3aHsTus B
HazBaunmue pa3znenoB u tem | Beero YeCKHe | TOPHbIE | MHTEpaK- Camocro-| Tekyuuero
JIEKIIUH | 3aHATUSI, | pa0OTHI, | THBHOI HTEIbHAs KOHTpOJ}H
padora 3HAHUI
ceMHMHa- | PaKTU- |  ¢popme
PbI KYMBbI
1 2 3 4 5 6 7 8
1. Beenenue. 7 1 0 - 6 YCTHBIN
Merononornyeckue orpoc
OCHOBBI YIIPaBJICHUS
KayeCTBOM
2. ®opMHpOBaHUE U 7 0 0 - 8 YCTHBIN
pa3BHUTHE HAYYIHBIX or1poc,
IKOJI yIIPaBICHUS acce
KayeCTBOM
3. Yrpasnenue 8 1 1 - 6 YCTHBIN
3aTpaTamMH Ha oI11poc,
Ka4yecTBO JienoBas
urpa
4. Iloka3zarenu KauecTna 7 1 0 - 6 YCTHBIN
orpoc
5. YnpaBnenue 8 1 1 - 6 YCTHBIH
B3aMMOOTHOIIICHUSIMHU or1poc,
C MoTpedUuTeNnIMu JenoBast
urpa
CD(Lp]\’m ACKIIHA ‘ 8 ‘ - - Crpanuna 4‘1/12 15 8
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6. Ynpasnenue 8 1 1 - 6 VYerHbii
Ka4ye€CTBOM B OIIpocC,
IIponecce JcJI0Basd
IIPOCKTUPOBAHUSA urpa
pa3paboToOK
7. YnpaBneHnue 8 1 1 - 6 YCTHBIN
Ka4ye€CTBOM B OIIpocC,
IIPOLECCE 3aKYIIOK KOHTPOJI
bHas
pabota
8. Ympasinenue 7 1 0 - 6 YCTHBIN
Ka4ye€CTBOM B OIIpocC,
IIponecce Ac1oBad
IIPOU3BOJACTBA U urpa
00CTyKUBaHUS
9. Cranpaptuzanus u 0 0 0 - 8 YCTHBIH
cepTH(UKaAIMS B OIpoc
CHUCTEME YIIPABJICHUA
Ka4yeCTBOM
3auem no oucyuniune 4
UTOI'O: 72 6 4 = = 58 4

5. COJAEPKAHUE JUCLUILIUHBI (MOLYJIST)

Tema 1. BBegenne. MeTo010rn4yeckie 0CHOBBI YIIPABJIEHUSI KAUeCTBOM

Hemu xypca. Ilpenmer kypca. 3amaum kypca. KoHuenuus HalMOHaIbHOM MOJUTUKHU
Poccun B obnactu kadecTBa mMpoayKuuu U yciayr. OCHOBHBIC TIOHATHSI B 00JaCTH yIpaBJICHUS
KaueCTBOM. OBOJIIOIIUS W  MHOIOACIEKTHOCTh  KaTEropuu  «KadyecTBo». I'eHesuc wu
MHOT'0ACIIEKTHOCTh KaTreropun KadecTBO. KauecTBo B pycckoil ¢unocopun M KyibType.
CoBpeMeHHbIE TOAXOJbl K OINPEACIICHUIO COACPKAHUSA KAaTErOpuU «KAueCTBO». Y POBHHU
yrnpasieHus KauecTBOM. I IpuHIMIE! yrpaBiaeHus kadyecTBoOM. OyHKIMN yIpaBiIeHUS Ka4€CTBOM.
Knaccudukanus MeTo10B yIpaBlieHHUs KaYeCTBOM.

Tema 2. ®dopMupoBaHWe M Pa3BUTHE HAYYHBIX IIKOJ YNPABJEHUS KAYeCTBOM.
CraHOBJIEHHE HAy4yHBIX OCHOB YIpaBIIEHUs KauecTBOM. Jlyuinme coBpeMEHHBIE MHPOBBIE
MPAKTUKU B 001acTH ympaBlieHUs: kauecTBOM. OTeUeCTBEHHBIE CUCTEMBI YIIPABIEHUS KaueCTBOM
Ha npeanpusitun. CopepKaHue COBPEMEHHBIX ITOAXO0I0B K YIIPABICHUIO KaueCTBOM. TeHICHITHIH,
XapaKTePU3YIONINEe OCHOBHBIC ITOJXOJBI K YIPABICHUIO KAa4eCTBOM B OTCUSCTBEHHOW U
3apyOeKHOU MPaKTHKE.

Tema 3. YnpaBjeHue 3aTpaTaMi Ha Ka4ecTBO.

CtpykTypa 3aTpaT Ha KayeCTBO B aBHACTPOMUTEIHHOM MPEANPUATHH. PUCKH M yrpo3bl,
CBSI3aHHBIE C KAueCTBOM ABMAlMOHHOM TPOAYKIMM U MPOLIECCOB NPOU3BOJCTBA Ha
npeanpusITad. MOTUBAIIMOHHBIE TTPOLIECCHI MPH YIPABJICHUN Ka4yeCTBOM. BHENIHAS MOTUBAIUA.
BuyTtpennsas wotuBarnus. OOmuMe TNPUHIWOBL CO3JAaHUST W TOJACPKAHUS BHYTPEHHEU
MotuBanmu. Teopun X, Y, Z. MoTtuBannonHas mozenb A. Macnoy. Buasl Bo3HarpaxacHui,
MIPUMEHSEMbIE B MEHE/DKMEHTE. BUIBI TPEMHUIA IO KAYECTBY.

Tema 4. Iloka3aTtenu KayecTBa.
[Tokazarenu kadectBa mpoAykuuu aBuaunoHHoW TexHUKH (AT). ITokazarenu kauecTBa

MPOLECCOB MPOU3BOJICTBA KOMIIOHEHTOB AT. Pa3HOBMAHOCTH MOKa3aTenel KayecTBa
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npoaykiuu. HomeHnkmarypa rpymm noka3atenei kadectBa. OObEKTUBHBIC 1 CYOBEKTUBHBIE
METO/Ibl OIIPEACIICHUS YUCITOBbIX 3HAYCHUH NTOKA3aTeNeH KaueCTBA MPOIYKIIUU.

Tema 5. YnpasJ/ieHue B3aMMOOTHOLIEHUSIMH C MIOTPeOUTEISIMH.

OpueHraiuss Ha MOTpeOUTENeld B ACSITEILHOCTH ABUACTPOUTEILHOTO TMPEANPUSTHS.
Buytpennuii norpeOutenb. OCHOBHBIE 3JEMEHTHI YIPABICHUS B3aUMOOTHOILIECHUSIMU C
norpeburensmu. VMccnenoBaHue — yOOBIETBOPEHHOCTH —moTtpeduteneid. Lludpooit  cnen
MOTpeOUTENS

Tema 6. YnpasJ/ieHue Ka4eCcTBOM B Npolecce NPOeKTHPOBAHUS Pa3padoToK.

Brnusinue mporiecca mpoeKTUPOBAHMS U Pa3paOOTKH HA KaYeCTBO KOHEYHOTO MPOAYKTa
NEeSTeNIbHOCTH  aBUACTpoUTeNnbHOro  mpeampusitus. (OCHOBHbIE — 3JIEMEHTHI  Ipoliecca
npoektupoBanust W paspabotku  AT. Meroasl ympaBlieHHs KadyeCTBOM B  IpoIiecce
MpoeKTUpoBaHus U pazpabotku AT.

Tema 7. YupasiieHue KaueCTBOM B IpoLecce 3aKynoK.

DNEeMEHThl YIpaBIEHUsS KadeCTBOM B IIPOLECCE 3aKyNOK ChIpbsS, pECypcoB U
KOMIUIEKTYIOIUX. MeTo/1bl OLIEHKH BO3MOKHOCTEN MOCTaBIIMKOB. OCOOEHHOCTH cepTUdUKalUu
AT. ConepxaHusi ¥ BUJIbI BXOJIHOI'O KOHTPOJIA KauecTBa. DopMUpOBaHUE CUCTEMBI TAPTHEPCKUX
B3aMMOOTHOIIICHHH C IIOCTaBIIMKaMHM.

Tema 8. YnpabieHue kadecTBOM B IHpoluecce HNPOM3BOACTBA U 00C/IY:KHUBAHHUS.
OyHKIUY yIpaBlIeHUs] KaueCTBOM, pealu3yeMble B MPOLECCe MPOU3BOJCTBA M OOCITY)KHBaHUS.
@aktopbl, GOpMHpYIOIIME KAdecTBO B TMPOIECCe MPOU3BOACTBA M OOCITY)KUBAHHS.
Knaccudukanus u cojepxkaHue BHIOB KOHTpPOJIA KadyecTBa IPOLIECCOB aBUACTPOUTEILHOTO
npennpusaTis. CTaTHCTUYECKUE METO/Ibl KOHTPOJISL KauecTBa.

Tema 9. CtanaapTusanus u ceptudukanus B CHCTeMe YIIPaBJIeHHs Ka4yeCTBOM

[TpuHuunsl, (QYHKIUM, METOAbl M OOBEKTHl cTaHAapTU3auuu. Karteropum u BHIBI
CTaHJapTOB. 3a/1auul CIIYKObI CTaHIapTU3aLUK Opeanpustusd. Llean npoBeaeHus cepTuduKainm.
Bunst ceprudukanuu. CeprudukanunoHHble paboOThl. ABHAperucTp. IOTambl cepTUUKALUU
aBHAIIMOHHON TexHUKH. Ciyxk0a cepTUUKALUU B OpraHMU3alMM — pa3paboTyuke. Y CIoBUA
MIPOBE/ICHUS CEPTU(PUKALMOHHBIX HCTIBITAHUI.

.HGKHI/IOHHBII\/’I KypC npeanojara€t CUCTEMATU3HPOBAHHOC H3JIOKCHUC OCHOBHBIX
BONPOCOB y4yeOHOM NMCIMIUIMHBI W JOJDKEH JaBaTh HauOonplMi o0beM HHpOpMaLUU U
oOecnieunBath Oojee IIyOOKOe MOHMMaHuE Y4YeOHBIX BOMNPOCOB MPH 3HAYUTEIHHO MEHBIINX
3aTparax BPEMEHHM, YeM 3TO TpeOyeTcsi OONBIIMHCTBY CTYAECHTOB Ha CAMOCTOSTEIbHOE U3yUeHHE
Marepuaa.

6. TEMbI IPAKTHYECKNX U CEMUHAPCKHNX 3AHATHI

Tema 1.BBenenue. MeTo10/10rn4ecKrue OCHOBBI YIIPaBJIEHHS KA4eCTBOM

3AHSATHE 1

dopma npoBeeHUS — CEMHHAP, TUCKYCCHs (17151 00CYKICHUS Ha 3aHATUH, IS
CaMOCTOSITEIILHOTO U3yUYEHUS)

Bonpocsl o Teme (11 00CyX/1€HUS Ha 3aHATUH, JI1 CAMOCTOSITEIbHOTO U3YyUCHHUS).

1. HazoBuTe n3BeCcTHBIE BaM aCMEKThl KATETOPUH «KA4ECTBOY.
2. Packpoiite conepkaHne OCHOBHBIX 3TallOB OCO3HAHUS CYIIHOCTH KaTeropuu
«KA4ECTBOY.
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3. HepequanTe HU3BCCTHBIC BaM THIIbI Ka4€CTBA.
4, Kakne (baKTopr OnpeaAcC/IAI0T YPOBCHDb OCO3HAHUSA U IOHUMAaHHS CYIITHOCTH

Kareropuu «kadectso»? [IpuBeaure npumepsl.
5. Urto Takoe kauecTBO 00pa3oBaHUs?
6. Kakue akTopsl onpeaenstoT KaueCTBO COBPEMEHHOTO BBICIIIETO 00pa30BaHU

Tema 2. ®opMupoBaHUEe H Pa3BUTHE HAYYHBIX LIKOJI YIPABJIEHUS Ka4eCTBOM.

3AHSATHE 2

dopma mTpOBEACHUS — CEMUHAp, IUCKYCCHs (U1 OOCYXIOSHHs Ha 3aHATHH, IS
CaMOCTOSITEJILHOI'O U3yUEHHS])

Bonpocel o Teme (111 00CyX/1€HUS HA 3aHATUH, U1 CAMOCTOSITEIIBHOTO U3YyUECHHUS).

1 TIlepeuucnuTe OCHOBHBIE ATallbl 3BONIOLMUM paboOT MO KauecTBY. Packpoiite ux
coZiepKaHue.

2. JlaiiTe OLEHKY BKJIAAy HW3BECTHBIX BaM IPEACTABUTENEH HAay4yHOH, KIACCHYECKOMH
IIKOJI YIPaBJIEHUS, @ TAKXKE LIKOJIbI YEJIOBEYECKUX OTHOILEHUM B pa3BUTHE TEOPUU U MPAKTUKU
yIpaBieHUs KaYECTBOM. B KaKUX HalpaBJICHMSIX, Ha Balll B3IJIS, POCCUNCKAsl ILIKOJIA JUAUPYET B
HacTosIlee BpeMs

3. KakoBbI OCHOBHBIE MTOJIOKEHHSI ATTOHCKOM IIKOJIBI YITPABICHHUS KAY€CTBOM

4. KaxkoBbl OCHOBHBIE [TOJIOKEHHSI aMEPUKAHCKON IIKOJIbI YIIPaBJICHUS KAYECTBOM

5. Boigenure 0coOOEHHOCTH POCCUICKOM 1IKOJIBI YIPABIIEHUS KAYECTBOM

6. 14 npunrunos 3. JlemuHra.

Jcce

Kaxxnomy cryneHTy Heo0X01uMo U3ydnuTh 14 NpuHIMIIOB yIpaBaeHUs, IPEAI0KEHHBIMU
3.JleMuHroM 1 B popmare 3cce OTBETHTD Ha CIIETYIONINE BOIPOCHL:

1 Kakoii u3 NpuHIMTIOB yIpaBIeHUs Ka4eCTBOM, CHOopMyIHpoBaHHBIX J./{eMuHroM
BBl CYMTAET CAMBIM 3HAYMMBIM U 110YeMYy?
2. OCHOBBIBAsICH Ha COAEPIKaHIH 0a30BBIX MONIOKeHUH Gunocoduu Y.J. [lemunra,

o0beuHNUTE 14 IPUHIMIIOB YIPaBIECHUS, IPEUIOKEHHBIX YUCHBIM, B CIIEAYIOIINE TPYIIIIbL:

MUCCHS OpraHU3aluu,

[IEJIM B 00JIaCTH KaYeCTBa;

npeoOpa3oBaHue Gpuaocohuu MEHEPKMEHTA;

paboTa B KOMaH/I€;

COBEPIICHCTBOBAHUE B3aUMO/ICHCTBHS PYKOBOAUTEIICH 1 COTPYAHUKOB OPraHU3aLiH.

3. OOocHyliTe ~ BO3MOXXHOCTh ~ NpPUMEHEHWs mnpuHIMNoB Y.D. Jlemunra mis
3 PEKTUBHOTO yIPaBICHUS JEITEIILHOCTBIO CTYICHYECKOH TPYIIIL.

Tema 3. YnpaBieHue 3aTpaTaM Ha KauecTBO.

3AHSATHE 3
dopma npoBeeHUS — CEMHHAP, JUCKYCCHs (17151 00CYKICHUS Ha 3aHATUH, I
CaMOCTOSITEIILHOTO U3yUYEHUS)

3ananue Ha nesnoByio urpy (JAU-1):

[TpakTuyeckas paboTa CTyJ€HTOB B MaJbIX Ipymmnax (1o 3-5 4eaoBeK)

['pynmnbl MOJAENUpyIOT YCIOBHBIE NpeAnpusaTus (Ha3BaHUE, MPOPHIb IESITEIbHOCTH U
dopmar mpeanpUATHS TNPHUIYMBIBAIOT CaMH, POJHM paCIpeNiesioTcs B 3aBUCUMOCTH OT
BbIOpaHHOW Mojenu). s BBIOPAaHHOTO KOHKPETHOTO IIPOAYKTa Ha «CBOUX» TPEIIPUITHSIX
HE00X0IMMO pa3paboTaTh MPOrpaMMy MEPONPHUATHN MO0 00ECIICUEHUIO KadecTBa Ha BCEX JTarax ero
JKHU3HCHHOT'O IIMKJIA. JIJ'IH KaXa0To oTalla XU3HCHHOT'O IHKJIa, ONPCACICHHBIX KOHHCHHHCﬁ IICTIIN
Ka4yecTBa» JOJDKHO ObITh C(HOPMYITMPOBAHO MUHUMYM 3 MEPOIIPUSATHSL, IPOBEIEHHE KOTOPHIX
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o0ecIieunBaeT W/ WIH IOBBIIIAET KA4eCTBO.

Tema 4. Iloxka3aTein KauyecTBa.

Bonpochbl 1o Teme (J17151 CAMOCTOSITEIBHOTO U3YUEHUS).
1. IToka3zaTenu kayecTBa MPOAYKIIUH.

2. [Tokasarenu ka4ecTBa MPOIECCOB.

3. [Nokasarenu ymoBIETBOPEHHOCTH MTOTPEOUTEIICH.

Tema 5. YﬂpaB.JIeHne B3aUMOOTHOIICHUSIMHU C HOTpeﬁPlTeJ'[HMI/I.

3AHSATHE 4

@®opma NpoBeIeHUsI — CEMUHAP, TUCKYCCHSI.

Bomnpocsl k Teme:

1. Packpoiite coaepkaHue NpuHIUIA «OPUEHTALMSI HA IOTPEOUTENSD.

2. [lpuBenuTe XapaKTEPUCTUKY B3aUMOCBSI3H MIPUHITUIIA «OPUEHTALIMS Ha TIOTPEOUTEISI»
C IpYrUMH NIPUHIUIIAMH YIIPABJIECHUS KaYECTBOM.

3. HazoBuTe OCHOBHBIE 3JIEMEHTHI YIIPABICHHUS B3aUMOOTHOIICHUSIMH C TIOTPEOUTEISIMH.
Kaxkoii u3 HUX, Ha Ball B3I/, HanOoJsee 3HaUuM?

4. KakoBo coJiep;kaHue [UKIA YIPaBICHUS B3aUMOOTHOILLIEHUSIMU C TOTPEOUTENIMU?

5. C kakoil 1enpo NpOBOJUTCS UCCIIeI0BaHUE YOBIECTBOPEHHOCTH NOTpeOUTENei?

6. Kakue mpenmymiecTBa moxyJaeT OpraHu3anus BCIEACTBUE POCTA YAOBICTBOPEHHOCTH
norpeduTenei?

7. IlepeuncauTe HCTOUHUKU MH(OPMALIUU, KOTOPbIE MOKET UCII0JIb30BaTh OpraHU3aus
JUIS KCCIIEI0OBAHUS YJIOBJIETBOPEHHOCTH MTOTpEOUTENEH.

8. PackpoiiTe comep:kaHue OCHOBHBIX METOJIOB UCCIIEIOBAHNUS YAOBIETBOPEHHOCTH
MoTpeOuTENeH.

9. PackpoiiTe XapakTepUCTUKY MOHATUS «IUPPOBOH Clie] HOTPeOUTENS»

3ananue Ha qesoBylo urpy (AU-2):

[TpakTryeckas paboTa cTyJJ€HTOB B MaJbIX Ipymmnax (1o 3-5 4eJoBeK)

I'pynnbr pa3pabaTbIBalOT CUCTEMY KPUTEpUEB U TOKa3aTelleld KadecTBa KOHKPETHOMU
NPOAYKIMM WM YCIYTH «CBOMX» TNPENUPUATHA B COOTBETCTBUU C TPEIbSBISIEMBIMU
TpeboBaHusiMU. Ha ocHOBe pa3paOoTaHHON CHCTEMBI OLEHOK pPa3padaThIBalOT aHKETY OLIEHKH
YIOBJIETBOPEHHOCTH NOTPEOUTENEH, B KOTOPOH JJOIKHO OBITh:

ObpareHne Kk NOTpeOUTeNto

Bomnpockl OTKpBITEIE — HE MEHEe 5 HIT.

Bormpockl 3akpbIThie — HE MEHEE S IIT.

[IpenioskeHus OIICHUTH 110 IIKajie — He MeHee 3 MIT.

[TpennosxeHus paccTaBUTh B MOPSAAKE IPUOPUTETHOCTU — HE MEHee 2 HIT.
bnaronapHocTh 3a y4acTue B onpoce

O(popMI/ITL Ha Jucre ¢opmara A4, OAMH HK3EMIUIp OT OJHOM mnoxarpymmsl. Ilo
3aBepUICHUH IPOU3BOJIUTCS 3aclyllIMBaHUE JOKIaJa KaXKIOW Mayoll Tpymmbl, ero oobiiee
nyOoJInYHOE 00CYKJIeHHE U UTOTOBOE OLIEHUBAHUE C yYaCTHEM MPENoaaBaTes.

SourwdE

Tema 6. YnpaBJieHHe Ka4eCTBOM B Npollecce MPOeKTHPOBAHUS Pa3padoToK.

3AHATHE 5,6

Bomnpocsl k Teme:

1. OOoOuuTe BIUSHUE Tpoliecca TMPOEKTUPOBAHUS M pa3pabOTKM HAa  KauecTBO
KOHEYHOI'O IPOAYKTA AEATEIbHOCTH OpraHU3aliy.

2. [lepeuncnyTe OCHOBHBIE LIEJIM U IPUYUHBI OCYIIIECTBICHHUS IpoIiecca MPOSKTUPOBAHUS
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1 pa3pabotku. Kakue n3 HuX, Ha Balll B3TJIs1, HANOOJIee 3HAYUMBI?

3. Oxapakrepusyiite  QakToppl, BiHsOmKe Ha  3PPEKTUBHOCTH  Mpolecca
MIPOEKTUPOBAHUS U Pa3pabOTKH.

4. JlaiiTe XapaKTE€pPUCTUKY BXOJHBIM U BBIXOJHBIM JIaHHBIM ITPOEKTUPOBAHUS U
pa3paboTKHu.

5. C KaKoil 1enbio MPOBOIUTCS aHAJIU3 MIPOEKTa U pa3paboTKu?

6. B uem 3axmouaercs CyniHOCTh BepU(PHUKAIMK U BaJTHIAIUH TPOEKTA U pa3paboTku?

7. llpuBemure KJIAaCCU(UKAIMIO METOJOB YIPABICHUS KadeCTBOM B IIpoIecce
MIPOEKTUPOBAHUS U Pa3pabOTKU.

3ananue Ha aejoByw urpy (JIAU-3):

[TpakTuyeckas paboTa CTyJ€HTOB B MaJbIX Ipymmax (1o 3-5 4eJoBeK)

[Toctpoenne «aoMa KadecTBa» Ui Pa3paOOTKH HOBOW MPOAYKLUUU JUISI «CBOUX»
NPEINpPUATHA, HCIONB3ysd METOJA CTPYKTypUpOBaHHMS (QYHKUMH KadecTtBa. [lo 3aBepiieHun
MIPOM3BOJUTCS 3aclyllMBaHUE JIOKJala KaXJOW Majioil Tpymmbl, ero obiiee mnyonuyHOe
00CyXJIeHUE U UTOTOBOE OLICHUBAHKE C YYaCTHEM IPETIO1aBaTellsl.

Tema 7. YupasiieHue Ka4eCTBOM B IpoLecce 3aKyIOK.

3AHSATHUE 7

dopMma IpoBEICHHS — CEMUHAP, TUCKYCCHS (17151 OOCYKJICHHS Ha 3aHSATUH, JIJIS
CaMOCTOSITEJILHOTO U3yUYEHUS)

Bomnpocsl k Teme:

1. Yto nmoHuMaeTcs o1 Ka4eCTBOM 3aKYIOK?

2. [lepeunicinuTe OCHOBHBIE ATAITBI YIIPABICHHS KAYECTBOM B IIPOIIECCE 3aKYIIOK.

3. PackpoiiTe conep:kaHue 3JeMEHTOB YIPaBJIEHUS KAaue€CTBOM B ITPOLIECCE 3aKYIIOK.

4. HazoBute Hanbosee >3 PeKTUBHBIE METOIbl OLIEHKH BO3MOKHOCTEH MOCTABLIUKOB.

KonTpoJsbnas padora:

OneHka noctaBIMKOB 10 MeToy PoGeprcona

Tema 8. anaB.HeHne Ka4ve€CTBOM B IIpouecce NpousBoaACTBa U 06CJ’[y)Kl/IBaHI/Iﬂ.

3AHSTHE 8
@dopma poBeIeHUs — CEMUHAP, AUCKYCCHUs, 1€JI0Bast Urpa.
Bonpocsl o Teme (11 00CyX/1€HUS HAa 3aHATUH, JJI1 CAMOCTOSITEIbHOTO U3YyUECHHUS).

1 [Tepeuncnure ocCHOBHBIE QYHKIIMH YIPABIECHUS KAUECTBOM, pealu3yeMble B
IpoLecce MPOU3BOACTBA U OOCITYKUBaHHUSI.

2. O06ocHyliTe HEOOXOAMMOCTh peanu3anuu (yHKIIMH MOTHUBAIIMH B TIPOIIECCE
MIPOU3BOJICTBA M OOCITY’)KUBAHMUSL.

3. [lepeunciuTe OCHOBHBIE ATAIbl KOHTPOJIS KAYeCTBA.

4, Packpoiite conepskanue kinaccuuKaiy KOHTPOJISI KaueCcTBa B 3aBUCHMOCTH OT

MecTa B Ipoliecce NPOU3BOJICTBA, a TAKKE OT 00beMa KOHTPOIUPYEMBIX U3IEIUN.

5. TlpuumHHO-CnencTBeHHAs nuarpamma Vcukassl.

6. Amnanu3 npuuuH Opaka IpOIyKIIMH/ YCIYTH € TOMOUIbIO JuarpaMMbl VICHKaBBbI.

3ananue Ha nesnoByio urpy (JAU-4):

[IpakTnueckast paboTa CTyA€HTOB B MalblX Ipymmax (mo 3-5 uenosek). ['pymmel ¢
MOMOIIbI0 AUarpamMmbl VICMKaBbl MPOBOJAT aHAIM3 IMPUYMH YCIOBHOIO Opaka MNpOIyKIIMH/
YCIIYTU «CBOMX» NPENNPUITUA B COOTBETCTBHUHM C TNpeabsBiIsieMbIMU TpeOoBaHusmu. Ilo
3aBepIIEHUH MPOU3BOAUTCS 3aCIyIIMBaHUE [OKIaJa KaXJIOW Malloi TIpymnmbl, ero oOiiee
my0ar4HOe 00CYX/I€HHE U UTOMOBOE OLIEHWBAHUE C yYaCTHEM IperoaaBaTels.

Tema 9. CranaapTusanus u cepruuKanus B CHCTeMe YIIPABJIeHHs KAa4eCTBOM
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3AHSTHE 9

dopma npoBeeHHs — CEMUHAp, TUCKYCCHSI, eTI0Bast UTpa.

Bonpocs! mo Teme (111 00CYK/1€HUS HA 3aHATUH, U1 CAMOCTOSITEIIBHOTO U3YyUECHHUS).
1. OcobenHoctH cepTUhUKAIIUN aBUAITMOHHON TEXHUKU

2. Dranbl cepTU(UKATUN aBUAITIOHHON TEXHUKH.

3. Cnyxo0a ceprudukanum B opraHu3aIiuy — pa3padoTurKe.

4. VYcnoBus npoBeneHUs cepTU(UKAMOHHBIX NCTIBITAHUN aBHALIMOHHOW TEXHUKU.

[IpakTuueckre (CeMUHApCKUE  3aHATHSA) MOPEICTaBISIIOT  cOoOOM  JeTanu3anuio
JIEKIIMOHHOTO TEOPETUYECKOTO Marepuana, MPOBOJATCA B UEISAX 3aKpeIUICHUs Kypca H

OXBAaTbIBAIOT OCHOBHBLIC pa3acIibl.

OcHoBHOW (hopMO TIPOBEJCHHUS CEMHHAPOB W MPAKTHYECKHUX 3aHATUN SIBIISCTCS
oOcyxxaeHne Haumbosee MPOOJIEMHBIX M CIOXHBIX BOIPOCOB IO OTAEIbHBIM TeMaM, a TaKkKe
penieHre 3aaad U pa3dbop MPUMEPOB W CHUTYAIMii B ayJUTOPHBIX YCIOBUSX. B 00s3aHHOCTH
MpenoiaBaTelis BXOIAT: OKa3aHUE METOJAMYECKON MOMOIIM U KOHCYJbTUPOBAHUE CTYAEHTOB IO

COOTBETCTBYIOILIUM TEMaM Kypca.

AKTHBHOCTPH Ha MPAKTUYCCKUX 3aHATUAX OLUCHUBACTCH 110 CIICAYIOUIUM KPUTCPUIM:

. OTBETHI HA BOIIPOCHI, PeJIaraéMble IPEIoAaBaTelieM;

. Y4acTHE B IUCKYCCHUSX;

. BBITIOJIHEHHE ITPOEKTHBIX U UHBIX 3aJaHU;

. aCCUCTUPOBAHUE MPENOAABATENI0 B IPOBEICHUY 3aHATUH.

I[OKJI&I{I)I 1 OIIIIOHHUPOBAHUEC NOKIAAO0B IIPOBCPAIOT CTCIICHDb BJIAACHUA TCOPECTUICCKUM

MaTEepUajIoM, a TAK)KE€ KOPPEKTHOCTh U CTPOrOCTh PACCYKIECHUH.

CoNUA~AWDNE

10.
11.
12.
13.
14.

JJABOPATOPHBIE PABOTDI, IIPAKTUKYMbI

Jannslit Bug paboTsl He npeaycmotpeH YIL

TEMATHUKA KYPCOBbBIX, KOHTPOJIBHBIX PABOT, PE®@EPATOB

Jannslii Bua padboTsl He npeaycmotpeH YII

9. NEPEYEHD BOITPOCOB K DK3AMEHY (BAUYETY)

CoBpeMeHHbIe TPOOJIEMBbI U TEHACHITUU 00€CTIeYeHHUsT KauyeCTBa.
MHOr0acTeKTHOCTh TOHATHSI «KaueCTBOY

Knaccudukanus THIoB kadecTBa B COBPEMEHHOUM TEOPUH YIIPABJICHUS Ka4Y€CTBOM
CoBpeMeHHbIE TIOJIXO0/IBI K OTPEIETICHUIO TOHSATHUS KAYECTBO M UX XapaKTEPUCTUKA
[TpenmMeT 1 00BEKTHI U3YUYSHHS TUCITUTUIUHBI «YTIPaBICHUE KAYeCTBOM

ba3oBbIie MPUHITUTIBI YITPABICHUS KAY€CTBOM

OYHKIIUN YIPABJICHUS KAYECTBOM M UX XapaKTEPUCTHKA

Opraau3anioOHHbIE U IKOHOMHYECKHE METOIBI YITPaBJICHUST KaYECTBOM
CounanbHO-TICUXOJIOTUYECKUE, TEXHOJIOTUYECKHUE U IKCIIEPTHBIE METOAbI YIPABICHUS
KaueCTBOM.

ObGecrnieueHne kauecTBa Ha dTanax KU3HEHHOTO KA Mpoaykiuu. [leTist kauecTBa
Bxnag poccHilcKUX yU€HBIX B pa3BUTHE TEOPUU U MMPAKTUKHU YIIPABIECHUS KAYECTBOM
OCHOBHBIE MOJIOKEHUSI ATTOHCKOM IIKOJIbI YIIPABICHHS KAU€CTBOM

CopepxaHue CUCTEMHOIO TOJIX0/1a K YIIPABJICHUIO KaueCTBOM

OCHOBHBIE JIEMEHTHI YIIPaBJICHUS B3aMMOOTHOIICHUSIMH C TIOTPEOUTEISIMH
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15. Tlukon yrpaBieHus] B3AUMOOTHOIIEHUSIMU C TIOTPEOUTEIISIMU
16. Ilenu uccienoBaHus yIOBJICTBOPEHHOCTH IMOTPEOUTEICH
17. MGTOI[BI HCCICA0BaHMs YOAOBICTBOPEHHOCTH HOTpe6HTeHeﬁ
18. CprKTypa l'IOTpe6I/ITCJ'ICI71 OpraHusalnyu. Ilokazarenu YAOBJIIETBOPECHHOCTHU
norpeduTenei
19. IToka3aTenu KauecTna MMponeCCoOB. MeTomoiorus aHanusa u obecreueHust

20.
21.
22.

23.
24.
25.
26.

27.
28.
29.
30.
3L
32.

HanesxHOoCTh mpo1eccoB B opranu3anuu. THITel yrpos.

Oco0eHHOCTH METOAOIOTHH 00ECTICUEeHHSI M Pa3BUTHUS HA/IS)KHOCTH IPOLIECCOB.
[Tokazarenu kauecTBa mpoaykuun. Kiaccuukarms nokasaTesneid KauecTBa 1o CTEeHN
0000111eHNsI CBOUCTB MPOIYKIIUH.

[TokazaTenu kauecTBa NpoAyKIuK. OyHKIIMOHATIBHBIE TOKA3aTEIH Ka4eCTBA IPOAYKIIHH.
[Toka3zarenu kauecTBa MPOAYKIUHU. TEXHOIOTHUYECKHE TOKA3ATENIN KaueCTBa IPOTYKIIHH.
[TokazaTenu KauecTBa MPOAYKIMH. DKOHOMUYECKHE TIOKA3aTeIH KaueCTBa TPOTyKIIUH.
[lokasarenmn KadecTBa MPOMYKIMH. AHTPOIOJIOTHYECKAE W  TATEHTHO-TIPABOBBIC
NIOKa3aTeN Ka4yecTBa MPOIyKIIUH.

CrtpyKTypa 3aTpaT Ha KauecTBO. 3aTpaThl Ha 0OECIIEUeHUE KauecTBa.

CrpykTypa 3aTpaT Ha KayecTBO. [loTepu OT HECOOTBETCTBUS Ka4ecTBa.

OcCHOBHBIE CTpaTeruu 00ecreueHUs KOHKYPEHTOCIIOCOOHOCTH TPEIIPHSATHS
VYupasneHrue puckaMy U yrpo3aMy Ha IPeIIPHATHH

OCHOBHBIE 3JIEMEHTHI IPOIIecca MPOSKTUPOBAHUS U Pa3pabOTKH

dakTopsl, BIUAIONINE HA MPOLECC TPOSKTHPOBAHUS U pa3pabOTKH

10. CAMOCTOATEJIBHASA PABOTA CTYJAEHTOB

CO,I[Cp)KaHI/Ie, TpC6OBaHI/I${, YCJIOBHUA U MOPAAOK OpraHu3allin CaMOCTOSITEILHOMN pa60T]i>I

o0yyaromuxcs ¢ yueToM (Gopmbl 00yueHHsl onpenensoTcs B cooTBeTcTBUM ¢ «llomoxenunem 06
OpTaHU3aIli CAMOCTOSTEIBHONH PAaOOTHI OOYYAIOUIMXCS», YTBEP)KICHHBIM YUEHBIM COBETOM
Yal'V (mporokon Ne8/268 ot 26.03.2019 r.).

®opma 00yUeHUS — 3a0YHA.

®opma
Buja camocTosiTeibHOM padoThI KOHTPOJISA
(npopabomka yuebHO20 Mamepuaia, O6bem | (nposepra
HazBaHmue pa3jiesioB u TeMm peuierue 3a0a4, peghepam, 00K1AO, B pewienus
KOHMPOIbHAS paboma, n0020Mmo6Kd K yacax 3a0ad,
coaue 3auema, dK3amena u op.) pegepama
uop.)

1. Beenenwe. e IIpopaboTka yueGHOro MaTepHaa ¢ 6 YerHbli
Meropnonornueckue HCIIOJIb30BaHUEM PECYPCOB yUEOHO- ompoc,
OCHOBBI YIIPaBJICHNUS METOMYECKOTO ¥ MHPOPMALHOHHOTO sader
KaueCTBOM obecrieueH st AUCIUIIHHBL;

e [loaroToBka K ciave 3auera

2. ®opmupoBaHHe U e TIpopaGoTka yaeGHOTO MaTepHaa 8 VerHbiit
Pa3BUTHC HAYIHBIX UCIIOJIb30BaHUEM PECypCOB y4eOHO- onpoc,
IITIKOJT YIIPaBICHNUS METOIMYECKOTO ¥ MH(POPMAIMOHHOTO cce,
Ka4eCTBOM 00eCIIeUeHNUS UCIUTLINHEL sader

e [loAroToBKa K HaIMCAHUIO ICCE;
e [Jlonroroska K crmade 3ayera
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3. Yopasnenue e TIpopaboTka yueOHOro MaTepHaa ¢ 6 YerHbii
3aTpaTaMHu Ha HCII0JIb30BAaHUEM PECYpPCOB yqe6H0- OIIpOC,
KauecTBO METOIUYECKOr0 M HH(POPMALIHOHHOIO Henosas
00eCIIeueHNS UCIUILINHBL, urpa,
o [ToaroToBka MaTepHAIIOB IS saet
JIOKJIa/1a 10 Pe3yJIbTaTaM JeI0BOM
UTPEI,
e [loaroroska K ciaue 3a4era
4. IToka3aTenu Ka4ecTBa e [IpopaboTka yueOHOTO MaTepHuaia ¢ 3] VcTHBIN
HCITOJIb30BaHUEM PECYPCOB y4eOHO- o1poc,
METOAMYECKOTO U HH(OPMAILIMOHHOTO saqer
o0ecneUYeHN JUCIUILINHEI;
e IloaroroBka K caaue 3adera
5. Yupasnenue e IIpopaboTka yueGHOrO MaTepuaga C 6 YcTHbI#
B3aUMOOTHOIIIECHUAMHU UCIIOJIb30BAHUEM PECYPCOB  y4eOHO- onpoc,
C HOTPEOUTENIAMH METOIUYECKOr0 U HH(POPMALIUMOHHOIO Henosas
00eCIICUeHNS UCIUILINHBL, urpa,
o [ToaroroBka MaTepuanoB JUis saet
JOKJIaga IO pe3yibTaraM JICIOBOM
UTPEI,
o IloaroroBka K caaue 3adera
6. YnpasneHnue e IIpopaborka yueOHOro MaTepHaa ¢ 6 YeTHbl#
Ka49eCTBOM B IIpoLIeCCe MCIIOJIb30BAaHUEM PECYPCOB yueOHO- onpoc,
IIPOEKTUPOBAHU METOIMYECKOr0 U HH(OPMALTMOHHOTO Hlenosas
pa3paboTok 00eCIICUeHNS TUCIUILINHBL, urpa,
o lloaroroska marepuanoB i 3a1et
JIOKJIaJ1a 10 pe3y/IbTaTaM JIeJI0BOi
UTPBI;
o Iloaroroska K ciaue 3a4era
7. YrpaBnenue e IIpopaboTka yueOHOr0 MaTepHaa ¢ 6 VYeTHbli
KaueCTBOM B IIPOIIECCE | MCIOJB30BAaHUEM PECYPCOB YUEOHO- orpoc,
3aKyIOK METOMYIECKOTr0 U HH(POPMAIIHOHHOTO Kontpornbra
obecredeHns AUCIUTUIHHBL, 1 pabora,
e [loAroToBKa K KOHTPOJILHOM paboTe; et
e JloaroroBka K caade 3adera
8. Ynpasinenue e IIpopaboTka ydeOHOro Marepuanga ¢ 6 YcerHbli
KauyeCTBOM B IIPOIECCE | UCIOJB30BAaHUEM PECYpPCOB  y4eOHO- onpoc,
NPOU3BOJICTBA U METOJMYECKOr0 M HH(POPMALHOHHOTO HAenosas
00CITy KHBAHHSI obecrieueHust TUCIUIUIAHEI; urpa,
) [ToaroroBka MaTepHaIoOB s saet
JOKJIaga IO pe3yibTartaM JIeIOBOM
UTPBI;
e [Jlonroroska K cpade 3a4era
9. Crannaprusanus u e [IpopaboTKa y4eOHOTr0 MaTepHana ¢ 8 YcTHBIH
cepruduKanms B HCTIOJIb30BAHMEM PECYPCOB yUeOHO- orpoc,
CHCTEME yIIPaBIICHUSI METOMYECKOTO ¥ MHPOPMALHOHHOTO aqet
KayeCTBOM obecrneyeHns JUCIUILINHEL,
e Jlonroroska K cpade 3a4yera
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11. YYEBHO-METOJUYECKOE U UHOOPMALIMOHHOE OBECHEUEHIE
TACHUTLINHEI

a) Cnucox pexoMeHAyeMOH JINTepaTypsbl

OCHOBHAS:

1. 3ekyHos, A. I'. YipaBienue kauecTBOM : y4eOHuUK st OakainaBpoB / A. I'. 3ekyHoB. — MockBsa :
WsnarensctBo FOpaiit, 2019. — 475 ¢. — (Bsiciiee odpazosanue). — ISBN 978-5-9916-2281-3. — Tekcr :
anekTpoHHbI // O6pa3oBarenbHas mwiardopma FOpaiir [caiir]. — URL: https://urait.ru/bcode/425159

2. Tebekun, A. B. Yrpaienue kauecTBOM : ydeOHUK Juisi By30B / A. B. TeGekun. — 2-¢ usj.,
nepepad. u morn. — Mocksa : U3garenscto FOpaiit, 2021. — 410 ¢. — (Bericuiee oOpa3oBanue). —

ISBN 978-5-534-03736-4. — Texkcr : sanexrponnslii // O6pasosarensHas miardopma FOpaiir [caiir]. — URL:
https://urait.ru/bcode/468586

JIOTMIOJIHUTEIIbHAS :

1. Jemunr 3. Beixon u3 kpusuca: HoBast napanurma ynpasiieHus JIIOJbMH, CHCTEMaMH U
nporeccamu [ DnekTpoHHbIi pecype]/ D. Hdemunr; [lep. ¢ anri. - 7-e uzn. - M.: Anbnuna [Tabmumep, 2016. —
417 c. - ISBN 978-5-9614-5264-8. - Pexxum moctyma:
http://www.studentlibrary.ru/book/ISBN9785961452648.html.

2. Mertoabl MEHEIPKMEHTA KauecTBa [ DIEKTPOHHBIN pecypc]: MexayHap. exxeMec. sKypHal s
npod. B o0i1. kauectBa/ PUA «Crangaptel u kadectBo». - M., 2017-2022. - ISSN 0130-6898. - Pexum
moctyna: https://dlib.eastview.com/browse/publication/80348

3. VYupasnenue kauectBoM. [IpakTrkym : yuebHoe mocobue st By30B / E. A. Topbamiko [u ap.] ;
non penakuueit E. A. I'opbamko. — 3-e uzn., mepepad. u gon. — Mocksa : UzmatensctBo HOpaiit, 2021. —
349 c. — (Bricmee o6pazoBanme). — ISBN 978-5-534-14589-2. — Tekcr : anexTponHbIH // OOpa3oBarenpHas
miatgopma FOpaiit [caiit]. — URL.: https://urait.ru/bcode/477967

y4eOHO-METOTNIECKas:

1. JleBkuna O. }O. MeToanueckne yka3aHus A CAMOCTOSATENBHOM pabOThI CTYICHTOB IO
TACITUTIINHE «YTIPaBJICHHE KAa4eCTBOMY JIJISI CTY/ICHTOB OakaiaBpuara 1o HampasieHusm 24.03.04
«Aswuactpoenue» u 15.03.04 «ABTOMaTH3aIMs TEXHOJIOTHUECKUX MTPOIIECCOB U MPOU3BOJICTB» BCeX GopM
obyuenus / O. 1O. JleBkuna; Ynl'V, DMUAT. - YuesaoBck : Ynl'Y, 2019. - 3arm. ¢ skpana;
HeomyOnukoBaHHbIi pecypc. - DiekTpoH. TekctoBbie qaH. (1 ¢aiin : 309 KB). - TekcT : 31eKTpOHHBbI. -
http://lib.ulsu.ru/MegaPro/Download/MObject/5031

CoriacoBaHo:

i

THPEKTOP HB /_BYPXAHORA MM/ & / 2022

JIOAHOCTD COTPY/IHMKA HAYUHOH OHOINOTERK DOUO /no:mncl, nara

0) IIporpammHoe obecnieyeHue:

e Omnepanuonnas cucrema Windows;
o [laker oducubix mporpamm Microsoft Office.

B) IIpodeccuonanbHbie 02361 JAHHBIX, MHPOPMALIHOHHO-CIIPABOYHbIE CHCTEMbI:

1. DJ1eKTPOHHO-0MO/INOTEYHbIE CUCTEMBbI:

1.1. udposoit oOpazoBatensHblil pecypc IPRsmart : snekTpoHHO-OMOMMOTEUHAs cucTema :
caiit / OO0 Kommanwust «Aii [Tu Ap Menuay. - Caparos, [2022]. — URL: http://www.iprbookshop.ru. —
Pexxum noctyna: Juist 3aperucTpup. nojab3oparenei. - TeKCT : 2eKTPOHHBIH.

®opma A Crpannna 13 3 15


https://urait.ru/bcode/425159
https://urait.ru/bcode/468586
http://www.studentlibrary.ru/book/ISBN9785961452648.html
https://dlib.eastview.com/browse/publication/80348
https://urait.ru/bcode/477967
http://lib.ulsu.ru/MegaPro/Download/MObject/5031
http://www.iprbookshop.ru/

MHuUHHCTEpCTBO HAYKH U BBICIIEro oOpa3oBanus PO

o o Dopma
Y I1pSHOBCKMI TOCY1apCTBEHHBINH YHUBEPCUTET

@ - Paboyast mporpamMma JUCLUIIIUHbL

1.2. OGOpa3zoBatensHast miatdpopma FOPAUT : oOpazoBaTenbHBIE pecype, 3JIEKTPOHHAs
oubmuoreka : caiit / OO0 Diextponnoe m3marensctBo FOPAWT. — Mocksa, [2022]. - URL:
https://urait.ru. — Pexxum noctyma: st 3aperucTpup. moab3oBatesci. - TeKCT : 3IeKTPOHHBIH.

1.3. ba3za nmannbIx «OnekTpoHHas Oubnmoreka TexHudyeckoro BY3a (OBC «KoncymnbTanT
CTYACHTA») : dIEKTPOHHO-Onbmmoreynas cucrema : caidt / OOO Ilonmurexpecype. — Mocksa, [2022]. —
URL:  https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexum gocryma: Uiss  3aperHCTPHP.
IIOJIb30BaTeNe. — TEKCT : AIEKTPOHHBIN.

1.4. KoHcynbTaHT Bpaya. DJIEKTpOHHAS MEAUITMHCKas OnOIMoTeKka © 6aza gaHHbIx : cailt / OO0
Breiciiasg 1mkosia OpraHu3allid M YIPABJICHMS 31paBOOXPAHEHUEM-KOMIUIEKCHBI MEIUIMHCKUI
KoHCcanTHHr. — Mocksa, [2022]. — URL: https://www.rosmedlib.ru. — Pexum mocrtyma: mis
3apPETUCTPUP. MOJIb30BaTENEH. — TEKCT : JIIEKTPOHHBIN.

1.5. bonbimas meauiuHckas 6MOIMOTEKa : 3JIEKTPOHHO-OMONMHMoTeyHas cucrema : cait / OO0
bykan. — Tomck, [2022]. — URL: https://www.books-up.ru/ru/library/ . — Pexum pocryma: mis
3aperucTpup. nojp3oBaTeneil. — TEKCT : 3JIEeKTPOHHBIM.

1.6. OBC Jlansp : anmekrpoHHO-OMOMMOTeuHass cucrema : cat / OOO DBC Jlanb. — CaHKT-
[TerepOypr, [2022]. — URL: https://e.lanbook.com. — Pexum poctyma: misi 3aperucTpup.
IIOJIb30BaTeNnei. — TEKCT : AIEKTPOHHBIN.

1.7. 3BC Znanium.com : 31eKTpOHHO-OMOIHOTeuHass cucrema : cait / OOO 3HaHHyM. -
Mocksa, [2022]. - URL: http://znanium.com . — Pesxxum goctyma : Uit 3aperucTpUp. M0Jb30BaTeNeH. -
TeKCT : 3MeKTPOHHBIH.

1.8. Clinical Collection : nayuno-undopmannonnas 6a3za manasix EBSCO // EBSCOhost :
[mopran]. — URL.: http://web.b.ebscohost.com/ehost/search/advanced?vid=1&sid=9f57a3e1-1191-414b-
8763-e97828f9f7e1%40sessionmgrl02 . — Pexwum jgocryma : Ui aBTOPU3. MoJib3oBareneil. — TeKcT :
3JIEKTPOHHBIMN.

1.9. ba3za manHbBIX «PycCKuii Kak WHOCTPaHHBIN» . AJIEKTPOHHO-00PAa30BATEIBHBIA pecypc s
UHOCTpaHHBIX CTyneHTOB : caiT / OO0 Kommanus «Ait [Tu Ap Memua». — Caparos, [2022]. — URL:
https://ros-edu.ru. — Pexxum gocTyma: 1uist 3aperucTpup. mojb3oBaresieil. — TeKCT : 3JeKTPOHHBIH.

2. Kouncyasrantllinoc [DnexkTpoHHBI pecypc]: cmpaBouyHas mpaBoBas cucrema. /OO0
«Koucyabrant [lmocy» - Dnektpon. gaH. - Mocksa : KoncynerantlLitoc, [2022].

3. ba3bl JaHHBIX NEPUOANYECKUX U3TAHUI:

3.1. ba3a ganHbIX nepuoaHuecKkuXx n3ganuii EastView : snexkrponusie sxypaais / OO0 UBUC. -
Mockga, [2022]. — URL: https://dlib.eastview.com/browse/udb/12. — Pexum pocTyma : i aBTOPH3.
IOJIb30BaTeNeil. — TEKCT : AIEeKTPOHHBIN.

3.2. eLIBRARY.RU: HayuHas snekTpoHHas 6ubnumoreka : caiit / OOO Hayunas DnexTpoHHas
bubnnoreka. — Mocksa, [2022]. — URL: http://elibrary.ru. — Pexkum poctyma : Juis aBTOpH3.
noJb30BaTenen. — TEKCT : JIIEKTPOHHBIN

3.3. DnektponHas Oubmuoreka «M3marensckoro goma «I'pebernukoBy (Grebinnikon)
anekTponHast oubnmoreka / OO0 UJ] I'pebennnkoB. — Mocksa, [2022]. — URL: https://id2.action-
media.ru/Personal/Products. — Pesxum octyrma : 1j1st aBTOpHU3. MOIb30BaTeieil. — TeKCT : 3JeKTPOHHBIH.

4. @epepaibHasi rocyaapcTBeHHass uH@popManuonHas cucrema «HanmonanbHas
3JIeKTPOHHAsi OMOIMOTEKa» : BIIeKTpoHHast OubnnoTeka : caiit / ®I'BY PI'b. — Mocksa, [2022]. —

URL: https://H36.pd. — Pexxum pmoctyma : s mosib3oBaTeneil HayuyHou OuOmmorexku. — Teker :
AIEKTPOHHBIN.

5. SMART Imagebase : nHayuHo-uH(popmanumonnas 6a3a manueix EBSCO // EBSCOhost :
[mopTai]. — URL: https://ebsco.smartimagebase.com/?TOKEN=EBSCO-
1a2ff8c55aa76d8229047223a7d6dc9c&custid=s6895741. — Pexum jgoctynma : Ui aBTOPU3.

nosib3oBateneil. — 3o00pakeHue : JeKTpOHHBIE.

6. ®enepanbHbie ”HGOPMAIMOHHO-00pa30BaTe/IbHbIE OPTAJIbI:

6.1. EnnHoe OKHO JlocTyma K 0Opa3oBaTelnbHBIM pecypcaM : ¢enepanbubiii mopran . — URL:
http://window.edu.ru/ . — TeKcT : 3J1€KTPOHHBIH.

6.2. Poccwmiickoe obOpasoBanue : ¢eaepaibHbi mopTan / yapeautens OIAY «DULTO». —
URL: http://www.edu.ru. — TekcT : 2IeKTpOHHBIH.

®opma A Crpannna 14 n3 15


https://www.studentlibrary.ru/cgi-bin/mb4x
https://www.rosmedlib.ru/
https://www.books-up.ru/ru/library/
https://e.lanbook.com/
http://znanium.com/
http://web.b.ebscohost.com/ehost/search/advanced?vid=1&sid=9f57a3e1-1191-414b-8763-e97828f9f7e1%40sessionmgr102
http://web.b.ebscohost.com/ehost/search/advanced?vid=1&sid=9f57a3e1-1191-414b-8763-e97828f9f7e1%40sessionmgr102
https://dlib.eastview.com/browse/udb/12
http://elibrary.ru/
https://id2.action-media.ru/Personal/Products
https://id2.action-media.ru/Personal/Products
https://нэб.рф/
https://ebsco.smartimagebase.com/?TOKEN=EBSCO-1a2ff8c55aa76d8229047223a7d6dc9c&custid=s6895741
https://ebsco.smartimagebase.com/?TOKEN=EBSCO-1a2ff8c55aa76d8229047223a7d6dc9c&custid=s6895741
https://ebsco.smartimagebase.com/?TOKEN=EBSCO-1a2ff8c55aa76d8229047223a7d6dc9c&custid=s6895741
http://window.edu.ru/
http://window.edu.ru/
http://www.edu.ru/index.php
http://www.edu.ru/

MHuUHHCTEpCTBO HAYKH U BBICIIEro oOpa3oBanus PO

o o Dopma
Y I1pSHOBCKMI TOCY1apCTBEHHBINH YHUBEPCUTET

@ - Paboyast mporpamMma JUCLUIIIUHbL

7. O6pa3oBaTesbHble pecypebl Yal'y:

7.1. DnexkrponHas OubnroreyHas cucrema Yil'yY : monynb «QnekTpoHHas ounbnuorekay ABUC
Mera-ITPO / OO0 «/lata Dxcnpeccy». — URL: http://lib.ulsu.ru/MegaPro/\Web. — Pexum noctyna : st
M0JIB30BaTENICH HAyYHOU OUOIMOTEKU. — TEKCT : 3JIEKTPOHHBIMA.

CormacoBaHo: f ‘ i 7

S A A Vs

loakuocTe compyanika YHTul DI / feriinece

12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JTUCHUIIVIMHDbI

Aynutopun I TPOBEICHUS JICKIUW M CEMUHAPCKUX 3aHATUW, I MPOBEACHUS
TEKYILIEro KOHTPOJIS U MPOMEXKYTOUHOU aTTECTALMH, KYPCOBOI'O MPOEKTUPOBAHUSA, IPYIIIOBBIX U
WHJIMBUIYQJIbHBIX KOHCYJIbTAIIUM.

AyIUTOpUN YKOMIUIEKTOBAaHbI CIIELIMATU3UPOBAHHON MeOenplo, y4eOHOM TOCKOil.
AyauTopuun JUisl MPOBEICHUS JIEKIIMM O0OpYIOBaHBI MYJIBTUMEIUHWHBIM O0OpPYIOBaHUEM IS
npenocTaBieHus HHpopManuu Oonblioi ayauTopun. [lomemeHuss s caMOCTOATEIbHOU
paboThI OCHAIIIEHBI KOMITBIOTEPHOU TEXHUKOW C BO3MOYKHOCTBIO IMMOAKITFOYCHUS K CETH
«HTepHeT» u obecreyeHHeM JOCTyna K S3JEKTPOHHON HH(POPMAIMOHHO-00pa30BaTeNbHOM
cpene, SIEKTPOHHO-OUOINOTEYHOM CUCTEME.

13. CIIEHUAJIBHBIE YCJIOBUA JJIA OBYYAIOIUXCH C
OI'PAHUYEHHBIMU BO3MOKHOCTSAMMU 310POBbA

B cmygae HeoOxoauMocTH, OoOy4aromMcs U3 4YHCIa JUI C OTPaHUYCHHBIMH
BO3MOXXHOCTSIMU 3JI0pOBbSl (IO 3asiBICHHUIO OOYYarollerocs) MOTYT IpeJlaraThCsi OJHU U3
CIENYIOUIMX BapUAaHTOB BOCHPUATHS HHPOPMAIMM C YYETOM UX HHIUBHIYaIbHBIX
MCUXO(PHU3NIECKUX 0COOCHHOCTEH:

— JAJS UL ¢ HapyLUIeHUSMHU 3pEHHUs: B Me4YaTHOM (opMme yBeIWYEHHBIM HIPpUPTOM; B
¢dopMe 3IEKTPOHHOrO JOKyMeHTa; B ¢opme aynuodaiina (mepeBoji y4eOHBIX MaTepuanoB B
aynuodopmar); B medyaTHod ¢opme Ha s3blke bpailng; nHIuBUAyanbHbIE KOHCYIbTALIUU C
IpUBJICYEHUEM TU(IIOCYPIOTIEPEBOAUNKA; MHIMBUAYAIbHBIE 331aHUS M KOHCYJIbTALIUY;

— JUId JMIl C HapylIeHWsIMM ciyxa: B MnedaTHoW ¢opme; B (opme 3IeKTPOHHOTO
JIOKYMEHTA; BUJEOMaTepHalbl C CYOTUTpaMU; HHAUBUyaIbHbIE KOHCYIbTALUU C IPUBJICYCHUEM
CYpJIOTIEpEeBOUMKA; UHANBUAYAIbHBIE 3aJJaHUS U KOHCYJIbTALIUY;

— JUIsl UL C HapyLIEHUSMHU OIOPHO-ABUTaTENbHOIO ammaparta: B Ie4aTHOM ¢opme; B
(dopMe DIIEKTPOHHOTO JOKyMeHTa; B Qopme ayauodaiiia; WHIUBUAyaTbHBIE 3aJaHUsS U
KOHCYJIbTalluH.

oy,

Pa3spa6orunx W 74 JIOIEHT 0.10.JIeBknHa
(noonucs) (OondncHoCcmyb) (®HO)
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